MEAWNYHA OCBITA

maTepuanos Kapeapsi ¢ 2007 no 2018 roa; oNnTMMM3MPOBATb OCHOBHYO METOAMKY 00yYeHMA Bpauen-cToMmaTo/Ioros
WMHTEPHOB K COBPEMEHHBIM PeanAM BbICLLIEN LWKO/bI, KaK cnocob obyyeHuns; 3a4eACTBOBaTb ynpasaeHue yuebHbIM
NPOLLeCCOM, YUMTbIBAA PECYPCHbIN NOTEHLMAN. ApXMBHbIe MaTepuasbl Kadenpbl (Ha ByMarKHbIX U 91EKTPOHHbIX HO-
cuTensx) negarorMyeckoi HanpasaeHHoOCTH 3a 2007-2018roapl. Lindposoli aHans maTepuanosB M UX XPOHOIOTUA.
Pe3ynbTaTbl Halen paboTbl CBMAETENLCTBOBA/IM O TOM, YTO OPraHU3aLMOHHbIE MEPONPUATUA, NPOBEAEHHbIE Ha
Kadenpe, cnocobctBoBanu apdHeKTUBHOMY BHEAPEHUIO CPEACTB 0OYYEHMA, TAKUX KaK METOAMKM OByYeHUs u Tex-
Ho/MOTMKN 0ByYeHUs B clydae npoxogHbix 6annos ot 50,5 go 60,5. MNMpu yBeanyeHum npoxogHoro 6anna go 70,5
neparorMyecknin npouecc TpeboBan KOpPeKLM C LEeNblo ero oNnTMMmU3aLmnmn npu obA3aTelbHOM yyeTe He TO/IbKO
M3MEHEHUI U JOMNONHEHU MECTHOFO YPOBHA, HO U HALMOHANbHOTO, @ TaKXKe MeXKHaALMOHaAbHOro. Pesynbratuns-
HOCTb 0BYyYeHMA NPU NOATOTOBKE BPaYel-UHTEPHOB MO crneunanbHoOCcTU «CTOMATONOMUA» NpeacTaB/ieHa B XPOHO-
NIOrMYECcKoOM NopsaaKe B BUAE anarpamm. Npouecc onTMmmM3aLmMm Npu MCNosib30BaHMM MHHOBALMOHHbBIX TEXHOOTUIA
obyyeHna — B BMAe cxembl. BbiBoapl. 1. Mpu onTMMmU3aummn npouecca obyvyeHna Bpaven-MHTEPHOB-CTOMATOOMOB
OYeHb BaXKHbIM ABMAETCA HE TONIbKO YNpaB/ieHNe opraHusaumei yuebHoro npoLecca M TeXHON0rMuM npenoaasaHua
(MeCTHbIN ypoBEHb), HO M HALMOHA/bHbIM YPOBeHb (pedopmbl, 3aKOHbI, 3aKOHOMPOEKTbI, TOCTAHOBEHMA, KOTOPbIE
NPWHATbI HA YPOBHE FOCYAAapCTBA) M MEXKrocyAapcTBeHHble (MMPHOE UAN BOoeHHoe Bpems). 2. CoBpeMeHHble no-
JNINTUYECKME N SKOHOMMYECKME BbI3OBbI BbIHYXKAAKT TEX, KTO YYUT U TeX, KTOo obyyaeTca K AONOAHUTENbHOMY 06-
yyeHuto 6e3 nepepbiBOB, LLe/Ibo KOTOPOro ABAAETCA COXPaHEHUE IMYHOCTM B NPodeccum, yunTbiBas COBPEMEHHbIE
peanucTuyeckme packnaapi.
KntoueBble cnoBa: ontMmmsaumsa, yuebHblli npouecc, 0byyeHne B UHTEPHATYPE, CTOMATO/OTUA.

OPTIMIZATION OF THE EDUCATIONAL PROCESS IN THE CHALLENGES OF TODAY IN THE TRAINING OF
SPECIALISTS IN THE SPECIALTY «DENTISTRY»

Bodnaruk Y. B.

Abstract. In modern optimization of the process of intern-dentists teaching, not only the management of the
organization of educational process and technology of learning (local level) is important, but also the national
(reforms, laws, bill drafts, regulations at the state level) and inter-national (peacetime or wartime) levels are of great
importance.

The situation created when passing the exam “Step 3 Dentistry” by the interns is considered paradoxical, when
there are the tests with situational tasks with the standards of the previous century. That is, intern-dentist is doubly
loaded with information: one is — to pass the examination “Step 3”, the other one —is to understand how to work in
the specialty after passing the “Step”. It should be acknowledged that the problems the teacher should consider, are
much more complex and not always solved within the department of the university.

That is, not only the management of the organization of teaching process and educational technology (local
level), but also the national level (reforms, laws, bill drafts enacted at the state level) and inter-national level
(peacetime or wartime) is important in optimization of the process of dental interns teaching. The structure of the
pedagogical system of higher education includes a number of secondary pedagogical systems (certain high schools)
and small pedagogical systems — separate faculties, courses, groups. All systems pursue a single goal that is defined
by the state and society.

The dental material-technical base of education in Ukraine, overwhelmingly, does not meet the world standards.
In the educational process, the teacher can not detach from reality and submit the desired information for real one.
Therefore, it is advisable to carry out further research simultaneously with the developments of events in Ukrainian
society.
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Buia meamyHa OcBiTa B Halwili KpaiHi nepebyBae, Ha-
pasi, Ha eTani CyTTEBOro OHOBJ/IEHHS Ta OCy4aCHeHHs. Llei
npouec moaepHisauji nepeabayae KOMMNAEKCHUI Niaxig,
[0 YCiX HANPAMKIB BUMK/IQZAaHHA TEOPETUYHUX Ta KAiHIY-
HUX OUCUMMNIH 3 ypaxyBaHHAM BMMOT CbOrOAEHHA BiA-
noBiAHO A0 3800yTKiB CBITOBUX MEAUYHWX YHIBEPCUTETIB.

OOHMM 3 HalBaK/IMBILUMX 3aBAAaHb MiXKHApPOAHO-
ro MeAMYHOro OCBITHbOrO cepefoBulla € GOPMYBaHHA
MalbyTHbOro flikapa AYyXOBHOK Ta BMCOKOMOPAIbHO

¢$baxoBo 0COBUCTICTIO, LLLO BiSIbHO BOIOAIE MPUHLMMAMM
Mi¥0COBMCTICHOI KOMYHiKaLii B rnobanizoBaHMX ymoBax
Aianory KynbTyp [1], emnarTielo A0 KOXKHOrO NaLieHTa 30-
Kpema.

B TakoMy KOHTEKCTi 6a30BOro 3Ha4eHHs HabyBae Ko-
MYHIKaTUBHA KOMMETEHTHICTb Ta TOJIEPAHTHICTb CMiJIKY-
BaHHA ManbyTHbOro nikapa. OKpim Toro, HeobxiagHo Bpa-
XOBYBaTH, WO Mepexka COLaNbHUX KOHTAKTIB KOXHOTO
MeZMKa AOCUTb LUIMPOKA Ta PISHOCTOPOHHSA, @, BUXOAAYMU
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3 CYCMiIbHWX 3MiH, LLLO CKNanunca B ymoBax riobanisadii ta
MacoBoi mirpauji, we 1 6aratokynbTypHa [2]. HepgocTatHs
KOMMETEHTHICTb /1iKapA B KOMYHiKaLii 3 TaKMMK pi3HOMa-
HITHUMM TPYNammn HaceNeHHA € A0AATKOBOK NPUYMHOK
CTpecy NauieHTiB, BOHa 36i/blUy€e iIMOBIPHICTb BUHUKHEH-
HA KOHOANIKTHUX CUTyauin, Wwo, 6e33anepeyHo, BNIMBAE
Ha pe3ynbTaT NiKyBaHHA Ta LWBMUAKICTb oAyaHHA. Ha
NpoTMBary LbOMY, MCUXONAOFYHO TPAMOTHWUIA Niaxig, Ao
PO3MOBM, YMIHHA BUCAYXaTW Ta BECTU KOHCTPYKTUBHO
CTPYKTYpOBaHWiA Aianor, emnartia, nigbafboproBaHHA Ta
Bipa B pe3y/IbTaTUBHICTb JIiIKYBaHHA «BK/IHOYAE» MO3UTUB-
Hi emMoL,iliHi pecypcu NaLjieHTa, WO AOMNOMarae oTpMmaTu
edeKTMBHUI pe3ynbTar.

MerTa gocnigyKeHHs: 3’AcyBaTh CyTHICTb i BaXKAMBICTb
PiBHA BOMOAIHHA KOMYHIKaTUBHUMW HaBUYKaMM NiKapis-
iHTEpHiB — cTOMaTO/0riB Ta BUAINNTM cnocobu ix siKicHoro
Ta edpeKTMBHOrO GOPMYBaHHSA, @ TAKOXK YAOCKOHA/IEHHA
YMiHb KOMYHIKaLii Ta CNiZIKyBaHHA Ha eTani HaBYaHHA Ni-
KapiB-iHTEPHIB Ha KypcCi NicnagMnIOMHOI OCBITH.

Pe3ynbTati focniayKeHHs Ta ix o6rosopeHHA. Komy-
HiKauifa (eQHiCTb, Nepesaya NoOBILAOMIEHHS) — NpOLLeC CTa-
HOB/IEHHA Ta NIATPMMAHHA KOHTAKTIB MiXK y4aCHUKamMu
CYCMiNbCTBA 3arajlioM YM KOHKPETHOI COLiaNbHOI rpynu,
3YMOB/IEHWUI CUTYALLIED Ta COLLiaNbHO-NCUXONOTIYHUMM
0COB/IMBOCTAMM KOMKHOTO 3 YYACHMKIB KOMYHIKaLiiHOro
npouecy, Wwo 6asyeTbca Ha AyXOBHiK, NpodeciiHin un
iHWil eaHOCTI KoMyHikaTopis [1].

MpoLec KomyHiKauii BifbYBaETbCA B Pi3HMX NaOWM-
Hax, cepes AKMX COLia/ibHa KOMYHIKaLLA — MiXK 10apMu,
a TAaKOXK MiXK Nt0AbMM Ta CoLLiaibHUMM 06’ eKTamu.

Mig Yyac HaBYaHHA HaA eTani MichAAMNAIOMHOI OCBI-
TN NiKapi-iIHTEPHWU-CTOMATONOMM 3a/yyaloTbcA A0 dopm
OCBITHbOI /IKAPCbKOI KOMYHIiKaL,ii, WO € ONTUMaNbHUMK
ONA NiABULLEHHA Ta NOrmnbaeHHs ix noiHdopmoBaHOCTi
B nNpodeciliHiin TeopeTuyHin 6asi 3HaHb i, pa3om 3 TUMm,
€ PECYPCHUMM AN1A HabyTTa Ta NOAANbLUIOTO YAOCKOHa-
JNIEHHSA MPAKTUYHMX NPOPECIHUX HAaBUUYKOBUX YMiHb [3].
CninkyBaHHA X € 6araTonsaHOBMM MPOLLECOM B33aEMO-
Aii, BCTAHOBNEHHA Ta PO3BUTKY KOHTAKTIB MiX JIt0AbMU B
NeBHUX CoLjia/IbHUX Fpymax pisHMX po3mipis, Bif robanb-
HUX A0 manux. CrinkyBaHHA nepenbayae obmiH iHpop-
MaLLi€0, MeBHY TAaKTUKY | CTpaTerito B3aEMOZ,ii, B3BAaEMOpPO-
3YMiHHA OAMH OAHOro Cy6’eEKTamMM CMiNKYBaHHA.

KomyHikaTuBHa cTpaTeris ManbyTHbOro fikaps, noby-
[0BaHa Ha 3HAHHAX NMCUXOOTYHUX ACMEeKTiB CMisIKyBaH-
HA, Be4e A0 BiLAKPUTOro Aianory, 6anaHcy B3aEMUH 3 KO-
/leramu Ta nauieHTamum, NobyLoBM AOBIPAMBUX CTOCYHKIB
3 Koneramu [1].

Came TOMy, BEAMKY yBary nif, 4ac HaBYaHHA NiKapis-
HABMYOK AKICHOI KOMYHiKaLLii MiXK c060t0, 3 iHLIMMM KoNe-
ramu, 3 MONOAWNM MeSUYHMUM NEPCOHAIOM Ta JIIOAbMMU,
AKi 3BEPTAIOTLCA 40 HMX 33 JOMOMOTOH0.

PiBeHb cycninibHOI Ta NCMXONOTIYHOI KyAbTYPU KOMY-
HiKauji nikaps, AK i 6yAb-KOro iHWOro, 3riAHO YUCNEH-
HUX MCUXONOTIYHUX [OCNIAKEHb Ta COUia/NbHMX CMo-
CTEPENKEHDb, 3a/IEKUTb BE/IMKOKO MIPOIO Bif, OTOYEHHSA, B
AKOMY BiH GOpMyBaBCA 3 AUTUHCTBA. Ane, Pa3oM 3 LUMm,
HEe MOXHa HeZOOLIHIOBATU BNAUB, AKUI 34iMCHIOETbCA
cepefoBULLEM, Y fIKe NOTPaNAfe ManbyTHiI daxiseup,
30006yBatoun NpodeciiHi 3HaHHA. JIeKTopu Ta BUKaZadi
CBOEIO LLOAEHHO0 BepbasibHO Ta HeBepbaibHOK KOMY-
HiKaLieo NPOTArom BUKAAAAHHA GOPMYIOTb Y CTYAEHTIB
Ta iHTepHiB NoBeAiHKOBI 3pa3kuK. barato 3 UMX noBesiH-
KOBWX aCMEKTIB CTAalOTb OCHOBO NPOdeCinHNX NoBeLiH-

KOBMX CLEHapiiB nikapsa-iHTepHa y ioro poborTi. Hepigko
neBHUI BMKNaZay, AKUI, BiANOBIAHO A0 cniBnagiHHA 3
NCUXOEMOLIIHUM TUMOM iHTEPHA, CTAa€ A/A HbOro B3i-
puem $haxoBOCTi, TaK 3BaHOK «PO/IbOBOI Moaensto» da-
XiBUA, MOXe 3MIHUTWU CBOIM NPUKAALOM HE HaAaTo BAani
noBeAiHKOBI cLeHapii KOMyHiKauii iHTepHa, aki bynu 3a-
KNnazeHi pisHMmMM obCcTaBMHAMM Y MOro CBIZOMICTb 3 An-
TMHCTBA, YacTo Le BiabyBa€ETbCA HaBiTb HeCBigOMO A/1A
Camoro BMKMagaya. AHaNoryHO LUpbOMY, NOTPIOHO TaKOXK
nam’aTaTy NPo Te, WO He HAATO XOPOLUMIA NPUKAAA, Chin-
KYBaHHA BMKNAAaya 3 MOMOAWMM MeSUYHUM MepcoHa-
IOM, 3 NaLiEHTaMM YM HaBITb MOr0 KOMYHIKaL,isf 3 camu-
MW iHTEPHAMK, KA MOPYLUYE MPUHLMNU TONEPAHTHOCTI
Ta B3aEMOMOBAru, 3aKN1afa€ HenpaBu/bHi YABAEHHA NPO
HOPMM Ta CTaHZAPTU NPODECINHNX BiZHOCUH, CTUb B3a-
€MOBIAHOCKH MiXK NH0AbMMU | PO3LLMPIOE MeXKi ocobucTic-
HUX NOBEeAIHKOBMX O03BO/NIB OaraTbox NiKapiB-iHTEpHIB.
Taki npouecn dopmytoTb B MalibyTHbOMy Henpodeciii-
HY MeAMYHY CMiZIbHOTY B KPaiHi, 33 PaxyHOK 3arajibHOro
HU3bKOTO PiBHA Ky/IbTYPU CMiJIKyBaHHA JliKapiB HaBiTb 3a
YMOBM BOJIOAIHHA HUMM KBanidiKaL,i€to BUCOKOTO PiBHSA.

Mig 4yac HaBYaHHA MalbyTHbOrO MeauKa neparory
NoTpPibHO 3yMiTM AOHECTU A0 HbOTO LjiHHICTb BaraTocTo-
POHHOCTI NpoLecy NiKyBaHHA, pe3ynbTaT AKoro 3abes-
neyvyyeTbcA KOMaHAO Ntoael, i chokycyBaTu Moro yeary
Ha HabyTTA yMiHb BCTaHOB/OBATU AKICHO A06PO3MUNUBI
3B’13KM 3 KOXKHUM CNiBpobiTHMKOM 30Kpema Ta 3 yCiM Ko-
NIEeKTUBOM 3arasiom [4].

OcobnnBOO LHHICTIO ANA iHTEPHA NOBUHEH byTn
NMCUXONOFIYHWUI CTaH NaLieHTa Ta YMiHHA HaNaro4KyBaTu
CMiNKYBaHHA He3a/eXXHOo Big, HanpyKeHocTi cuTyauii [1].
Lle ocobnmBo BaxkamBa npodeciiHa AKicTb, BigCyTHICTb
AKOI HiBe/toe barato iHWKUX AKocTel nikapsa. e ogHum
BaXK/NIMBMM POKYCOM MOTPIOHO BUAINUTU HabyTTA Heob-
XiZIHOT MCUXONOriYHOI NiArOTOBKN ANA eMOLiMHOoro Bia-
MeXKOBYBAHHA MeAMKa BiZ, MOXK/IMBUX HEMPUEMHUX OCO-
6aMBOCTEN NaUjieHTa, NOBYTOBUX UM KyNbTOPONOTIYHMX.
YMiHHS YHUKATU KOHONIKTHMUX BUNAAKIB Ta 3r/1a4KyBaHHA
HEMOPO3yMiHb, LLO BMHUKAIOTb Y MALEHTA, BUMAra€e BU-
BYEHHA MeZMYHOI NCUXONOTii Yy Kypci MicnaanniIoMHOro
HaBYaHHA. Ocob6MBUM NMYHKTOM BUAINAOTb 4OTPUMAHHA
KOPEKTHOI AMCTaHL,i NiKap-NaLujieHT, AKka nepeabayae He-
OOMYCKaHHA nepexoay A0 damMifbAPHOCTI YN eMOLiMHOI
3a/1eXKHOCTI.

Cepef, AKOCTEN, AKMX YacTo He BUCTAYAE NiKapsaMm, WO
TiIbKM MNOYMHAKOTL CBOK MPAKTUKY — TEPNIAYICTb Ta TO-
nepaHTHIcTb [1]. MpuumnHKM iX BiACYTHOCTI, Nepw 3a Bce, y
BiICYTHOCTi LWMPOKOro [0CBiAy CMiAKYBaHHA 3 NHOAbMMU,
AKi 3BEPHY/INCA NO AOMOMOrY i He AO0BIPAIOTb MONOAUM
daxisuam. CKnagHMm A1a NOYaTKiBLiB-NiKAPIB € TaKoXK
notpe6ba B NOCTiMHOMY MiATBEPAKEHHI CBOEI FPAMOTHOCTI
Ta KOMMETEHTHOCTI Mig, Yyac poboTK B KONEKTUBI 3 AOCBIA-
YeHiWnMmM cTapLlumMmmn Koneramm [5].

TonepaHTHICTb Yy NpodeCiMHNX BiAHOCMHAX Ta KOMYy-
HiKaLii peanisyeTbca Yepes MOB/NEHHEBY Ta NOBEAHKOBY
B3aEMOZIO Nij, Yac NPaKTUYHMUX 3aHATb, CEMiIHapIB, Npu-
Momy nauieHTiB. 3ycMnnsa BMKNaZaya 3HAYHOK Mipoto
CrpAMOBaHi Ha HAaBYaHHA IHTEPHIB cnisnpaw,i, B3aemogii,
[0Bipi, KOMaHAHI PO6OTi, NOLWYKY BUPILLEHHA AUCKYCili-
HMX MUTaHb 32 AOMOMOrOK BiAKPUTOrO Ta KOHCTPYKTUB-
HOro gjanory, 06roBopeHHs Ta AMCKYCIi B rpyni y dopmi
NKAPCbKUX KOHCMAIYMIB UM iHLWIMX iHTEPaKTUBHUX HOpM
NpoBeAeHHA HaBYa/NbHOTO npouecy. BupobneHHs Hasu-
YOK eeKTMBHOI KOMYHiKaL,ii, yMiHHA ByTV TonepaHTHUM
B MalbyTHbOMY [ONOMAraloTb NiKapaM-iHTEpHam He
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TiIbKM B IX pobOYMX MUTAHHSAX, ane i B PO3KPUTTI Bac-
HOro MoTeHLiany, 0COBUCTICHOMY TBOPYOMY PO3BUTKY B
npodecii, a, OTKe, TaKUM YMHOM CYCMiZIbCTBO OTPUMYE
¢daxiBLA BUCOKOTO PiBHA.

OKpemmm NyHKTOM MOXHA BUAIANTU BAXKAMBICTb Ha-
BYAHHIO KOMYHIKaTMBHOI KOMNETEeHTHOCTI. KomyHikaTus-
Ha KOMMETEHTHICTb — iHTerpaTMBHe BMiHHA edEeKTUBHO,
BiANOBIAHO A0 KOHKPETHOI CUTyaLii, 3acToCyBaTU afekK-
BaTHWUI cnocib cninkyBaHHs [5].

BMiHHA, AKMX BMMAra€e KOMYHIKaTMBHA KOMMETEHT-
HICTb NliKapA Yy BMKOHAHHI MOro NOBCAKAEHHMX 3aBAaHb:
iHiLLitOBaTM Ta BCTYNaTW B KOHTAKT, GOPMyBaTV MO3UTUB-
He neplue BPa*KeHHA, rPAMOTHO CTaBUTK 3aMUTaHHA Ta
BiAMOBIAATU HA HMUX, NIAKOHIYHO, YIiTKO Ta BBIY/MBO BU-
CNIOBNIOBATUCA, YMITU CyXaTK CNiBPO3MOBHMKA (Konery,
naujieHTa) Ta 3a0X04yBaTU MOro BUCIOBNIOBATM CBOIO MO-
3U1Lil0, 3UNTYBATU Ta iHTEprpeTyBaT HeBepbanbHi cur-
Hasn CNiBPO3MOBHMKA, 3HIMaTM eMoLiiHe HanpPyKeHHsA
B PO3MOBI.

TaknMm YMHOM, MoBa ige nNpo GopmyBaHHA BCeBIYHOT
npodeciiHOT KOMMNETEHTHOCTI NiKapa-iHTepHa nig, 4ac
10ro HaBYaHHA Ha Kypci NicnaauMnNIOMHOI OCBITH, B AKIM
BMBYEHHA AKICHMX CTpaTerih KOMyHiKaLii Ta CninkyBaH-
HA € 6a30BMMW Ta HEODBXiAHMMM CKNAAO0BMMM. 3HAYHA
YacTUHa UMX HABMYOK, 3BMYAMHO K, YAOCKOHANIOETLCA
3 IOCBiIAOM NOAANbLLOT CAMOCTIMHOI POHOTU B KNiHIYHMX
YMOBaX, a/e iX OCHOBHi MPUHLMNK Ta NPaBUAbHI MexXKi no-
BMHHI ByTW 3aKnafieHi B NOBeAIHKOBI CLieHapii iHTepHa Le
00 BUXOAY 3i CTiH BMLLOI LLUKOAM.

Mcuxonorn nNiAKPecntoTb BaAXKAMBICTb BONOAIHHA
Nikapem LiMm Habopom BiATPEHOBAHWUX MCUXOSIOTIYHUX
XapPaKTEPUCTUK, A0 AKMX BiAHOCATHCA TAKOX eMOLinHa
BPIBHOBAXKEHICTb, BMBAXKEHICTb, 34aTHICTb CniBnepexu-
BaTW, PO3PI3HATU 0COBAMBOCTI Pi3HMX BHYTPILLIHIX CTaHIB
nauieHTa i yMiTM NpautoBaT 3 HUMK, BPAXOBYBaATK Nij,
YaCc KOMYHIKaLji MOMBI NOBEAIHKOBI peaKLii cxBu-
JIbOBaHOI IIOANHM | YyMiTK iX 36a1aHCYBaTH, TAKTOBHICTb
Y MIiKOCOBUCTICHNX CTOCYHKaX, B OCHOBI SIKOI — BWCOKIi
€TUYHI Ta MOopanbHi LiHHOCTI. Tomy 0BFpyHTOBaHUM ene-
MEHTOM MICAAAMMIOMHOI OCBITM NiKapiB-CTOMATO/IOFB €
NCUXONOTIYHI aCNeKTU NiKAapPCbKOi AiANbHOCTI, AKI MalOTb

6yT1 3aKnageHi B METOAMYHUX PO3pobKax A0 HaBYaib-
HOrO npouecy, Nporpama Ta NOCAIAOBHICTb iX BUBYEHHSA
noBuMHHa 6yTK po3pobeHa Ta paLioHani3oBaHa pasom 3
NCUXO/I0ramm.

3a HaWwKMm NepeKoHAHHAM, HaBYaHHA NiKapiB-iHTep-
HiB OCHOBam eQeKTMBHOI NiKapCbKOI Ta KONEKTUBHOI
KOMYHiKaLii Ta CnifIkyBaHHA NOBUHHI ByTW BK/AIOYEHI B
OCHOBHY NPOrpamy y BUMAALI OKpemux 610KiB NPOTArom
YyCbOro nepiogy HaBYaHHA B iHTepHaTypi. OKpim Uboro,
niJ, 4ac KOXKHOTO MPAKTUYHOIO 3aHATTA BMKAAZ4ay B MaK-
CUMANbHO TONEPAHTHIN GOpPMi NOBUHEH KOPWUryBaTH
CMi/NIKYBaHHSA, LLLO BUHWUKAE, AKLLO BOHO He BiANoBigae 3a-
CaZaM NiKapCbKOI eTUKM Ta AeOHTOoO0rii. PEeKOMEHA0BaHO
NPUAINATA yBary LibOMY NMUTAHHIO i NiJ, Yac TaK 3BaHWX Jii-
KapCbKMX 06roBopeHb B rpyni iHTEPHIB, KON B KNiHIYHO-
My 3ani abo HaBYabHil ayaMTOPIi NPUCYTHI TiNbKK Frpyna
iHTepHiB Ta BUKNaga4y. OpraHisauia HaB4YaIbHO-BUXOBHOI
pobOTM MOXKEe TaKOX BK/AOYATU MOCTAHOBOYHI KAiHIY-
Hi cuTyauji, 3mofenboBaHi BMK/Iagavem, Ae B POJbOBIi
dopmi BigobpaKaeTbCA B3aEMOAiA NiKapsA Ta NaLieHTa, a
TaKOX MOJIOALIOTO MEeAMYHOro nepcoHany abo KomaH-
an ¢daxiBuiB MK coboto, i BUPILLYIOTbCA HE3PO3yMini,
KOH®ANIKTHI YM HepecypcHi mogeni B3aemoaii. Y Bcbomy
LbOMY MPOLECi KAKYOBA PO/b 33 BUKNAZAYEM, AKUN, Y
CBOLO Yepry, Kpim BNACHOTO A0CBiAY, MOBUHEH TaKOXK PO3-
BMBATMCA Ta YAOCKOHANOBATUCA Y PO3YMiHHI MCUXOOTiY-
HUX Ta CoLjia/ibHUX Modenei MixkocobucTicHoT B3aeMogii,
LLIO BUHWKAE B MEANYHOMY CEpPeOBULL.

BucHoBoK. lliacymoBytoum, BapTo NiAKPECIUTU BU-
HATKOBY BaXK/IMBICTb KOMMIEKCHOTO Pi3HOCTOPOHHLOTO
nigxoay A0 NiAroTOBKM NiKAPiB-IHTEPHIB, OAHUM 3 K/HOHO-
BMX aCMeKTiB AKOro € HABY4aHHA OCHOBAM MCUXONOTIYHUX
NPUHUMNIB eheKTUBHOI MiXKOCOBUCTICHOT KOMyHiKaLi
Ta emnaTiHOro CnifIkyBaHHA. BKAtOYeHiCTb BMKAaAaya
B NMpoLec KOMyHiKaLii nikapiB-iHTepHiB-CTOMATONOriB 3
naLieHTaMu, 3 NepcoHaIoM KANiHiKKM, Ta MiXK coboto, 3 no-
AanbWMm 06roBOPEHHAM Ta CynyTHbOK KOPEKLLE € pe-
3y/ILTAaTUBHUM MeTOA0M GOPMYBaHHA BUCOKOMOPA/IbHOI
emMnaTiiHoi 0cobuCTOCTi Nikaps i, B pe3ynbTaTi, MeanyHoI
CMiNbHOTM KpaiHW.
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3ABOAHHA TA ®YHKLIT KOMYHIKALIT TA CNIIKYBAHHA B MEAUYHOMY CEPEAOBWLL. OCHOBHI MPUHLMN-
NK X BUKNAOAHHA TA CNOCOBM BBEAEHHA B KNIHIYHY NPAKTUKY MIA YAC HABYAHHA JIIKAPIB IHTEPHIB-

CTOMATO/10r1B
lep3aHny H. I.

Pe3stome. Y cTaTTi NiAKPECNOETLCA BAXKAMBICTb HAOYTTA Ta YAOCKOHA/NEHHA Ba/1MBOI NpodeciiHoi pucn daxo-

BOrO NiKapA-CTOMATO/I0ra — KOMYHIKaTMBHOI KOMMNETEHTHOCTI Ta GOPMYyBaHHA HAaBUYOK AKICHOrO KOHCTPYKTUBHOIO
CMNiNKYBaHHA B cepefoBULLi KOMET i, 3BUYAHO K, 3 NaLieHTaMW. 3'ACOBAHO CYTHICTb NOHATTA NPodeciiHOT KoMyHiKaLil
Ta A0ro acrneKTu B HaBYaHHI Ta poboTi nikapiB-iHTepHIB Ha Kypci nicnagunaomHoi ocsitu. MigseaeHo niacymok npo 6es-
3anepeyHy HeobxigHiCTb PiI3HOCTOPOHHBOIO NiAX0A4Y A0 OCBITM MEAMKIB B Cy4aCHMX YMOBAX MoAepHi3aLii meauyHoi
OCBITM Y KpaiHi, WO BKAOYAE HeOobXiAHICTb GOpMyBaHHA eMNaTiliHOI, BMCOKOKY/ILTYPHOI Ta rMHGOKOMOPanbHOI
ocobucTocTi Nikapa. Ha Halle nepekoHaHHA, HalbiNblW NPOAYKTUBHMMKW MeTodamu GpOPMyBaHHA KOMYHIKaTUBHOI
KOMMETEHTHOCTI € iIHTEPAKTUBHI METOAMKM NPOBEAEHHA NPAKTUYHUX 3aHATb, A KOXKEH JliKap-iIHTEPH MA€E MOXKIUBICTb
CMiNKYBAHHA 3 NALLIEHTAMM Ta MeAMYHMM NEPCOHANOM KANiHIKK, @ TAKOX 3MOAENbOBaHI BUKAA4a4YeM KAiHIYHI cuTyalii,
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MEAWNYHA OCBITA

Y PONbOBIN POPMI iMITYHOTbCA KOHPIKTHI MOMEHTM UM iHLLI Mi*KOCOBUCTICHI HENMOPO3YMIHHSA 3 HACTYNMHUM BUPILLEHHAM
npobnemHoi cuTyalii Ta aHanisom ii y rpyni.

KnouyoBi cnoBa: KOMYHiIKaTMBHA KOMMNETEHTHICTb, CMiZIKYBaHHA, NiICIAAMNNOMHA OCBITa, NiKap-iHTEPH-CTOMATO/IOT,
iHTEPAKTUBHI MeTOAM HaBYAHHA.

3AAYY N GYHKLMN KOMMYHUKALIMU U OBLLEEHWA B MEAULIMHCKOW CPEAE. OCHOBHbIE MPUHLMMNbI UX
NPENOAABAHUA U BBOA B KTMHUYECKYHO MPAKTUKY BO BPEMA OBYYEHUA BPAYEA MHTEPHOB-CTOMATO/10-
ros

lep3aHuy H. U.

Pe3tome. B ctaTbe NOAYEPKMBAETCA BaXKHOCTb MPUOOPETEHUA U COBEPLUEHCTBOBAHMA NPOdecCMOHaNbHOMN YepTbl
BpayYa-CTOMATO10ra — KOMMYHUKAaTUBHOM KOMNETEHTHOCTM U GOPMUPOBaAHME HABbIKOB KAYECTBEHHOTO KOHCTPYKTUB-
HOro obLLeHMA B cpeae KoA/er U, KOHEYHO e, C MauMeHTaMu. BblicHeHa CyLLHOCTb MOHATUA NpPodeccMoHanbHOM
KOMMYHUKaLMKN 1 ee acneKTbl B 0by4eHUn 1 paboTe Bpauyen-MHTEPHOB Ha Kypce NMocaeamnaIoOMHOro 06pas3oBaHus.
MNMoageneH ntor o 6e30roBoOPOYHON HEOHXOAMMOCTN KOMMIEKCHOTO PAa3HOCTOPOHHEro NoAXoAa K 06pa3oBaHuIO me-
[OMKOB B COBPEMEHHbIX YC/I0BUAX MOAEPHM3ALMN MeAULMHCKOrO 06pa3oBaHMA B CTPaHe, BKIOYas HEOBXOAMMOCTb
GOpMMPOBaAHUA SMNATUYHOM, BbICOKOKY/IBTYPHOM U yB6OKO MopasibHOW IMYHOCTM Bpaya. Mo Hawemy ybexaeHuto,
Hanbonee NPOAYKTUBHbIMM MeTogaMM GOPMUPOBAHNA KOMMYHUKATUBHON KOMMETEHTHOCTU ABAAIOTCA MHTEPAKTUB-
Hble METOAMKN NPOBEAEHMA MPAKTUUECKMX 3aHATUI, FAe KaKAbl BPayY-MHTEPH MMEET BO3MOMKHOCTb OOLLLEeHMA ¢ na-
LUMEHTAMWU U MEAMLIMHCKMM NEPCOHAIOM K/IMHUKM, a TaKKe CMOAENMPOBaHHbIe NpenogaBaTesieM KAUHUYECKMe Cu-
Tyauuu, rae UMUTUPYHOTCA KOHOIIMKTHbIE MOMEHTDLI UK APYrMe MEXIUYHOCTHbIE HELOPA3YMEHUSA C NOCAEAYOLWNM
peLieHnem npobaeMHOoM CUTyaLLMM U aHaIM30M ee B Fpynne.

KntoueBble c0Ba: KOMMYHUKATUBHAA KOMNETEHTHOCTb, O6LLEeHWe, NocneaMNIoOMHOEe 06pa3oBaHMe, Bpay-UHTEPH-
CTOMATO/IOr, MHTEPAKTUBHbIE METOAbI 0ByYeHuMs.

TASKS AND FUNCTIONS OF COMMUNICATION IN THE MEDICAL ENVIRONMENT. BASIC PRINCIPLES OF ITS TEACH-
ING AND METHODS OF INTRODUCTION INTO CLINICAL PRACTICE DURING THE TRAINING OF DENTIST INTERNS

Gerzanych N. I.

Abstract. The article emphasizes the importance of acquiring and improving of an important professional skill of a
medical specialist — communicative competence and the formation of quality of constructive communication skills in
the environment of colleagues and, of course, with patients. The essence of the concept of professional communica-
tion and its aspects in the training and work of interns in the course of postgraduate education are clarified. The results
of the indisputable necessity of a comprehensive approach to the education of interns in the modern conditions of
modernization of medical education in the country are summarized, including the need to form an empathic, highly
cultural and deeply moral personality of a doctor.

The article emphasizes that the most productive methods of communicative competence formation are interactive
practice sessions, where each intern is able to communicate with patients and medical staff of the clinic, as well as
clinical situations, which mimic the conflicting points or other interpersonal misunderstandings problematic situation
and its analysis in the group.

Clarified are some points about postgraduate study, in which dental practitioners are involved in educational medi-
cal communication forms that are optimal for enhancing and deepening of their awareness in the professional theo-
retical knowledge base and, at the same time, are resourceful for the acquisition and further improvement of practi-
tioners’ professional skills. The above mentioned forms of communication include: traditional forms of communication
— oral, written, printed, and special place is occupied by the newest form — Internet communication, which offers
exceptional opportunities and access to geographically unlimited professional information resources.

Underlined are some skills required in the physician’s communicative competence in performing his daily tasks:
initiate and make resorsful contacts, form a positive first impression, competently ask questions and answer the ques-
tions, concisely, clearly and politely speak, be able to listen to the teacher, colleagues, express and clarify their own
position, read and interpret non-verbal signals of the patients, relieve emotional tension in the conversation.

Clarified is a matter of thorough formation of interns’ comprehensive professional competence during his training
in the course of postgraduate education, in which the study of communication quality strategies are basic and nec-
essary components. Many of these skills, of course, are refined with the experience of further independent work in
clinical settings, but their basic principles and proper boundaries must be laid in the behavioral scenarios of the intern
before leaving the walls of high education.

The article focuses on substantive element of the postgraduate education of dentists that is the psychological as-
pects of medical activity, which should be incorporated in the methodological development of the educational process,
the program and the sequence of their study must be developed and rationalized together with psychologists.

Underlined is the statement that tolerance in professional relationships and communication is realized through
speech and behavioral interaction during practical classes, seminars, patient admission. The efforts of the teacher are
largely aimed at teaching interns of collaboration, interaction, trust, teamwork, finding solutions to discussion issues
through open and constructive dialogue, group discussions in the form of medical consultations. Developing of effec-
tive communication skills, the ability to be tolerant in the future helps interns not only in their work issues, but also
in discovering their own potential, personal creative development in the profession, and thus, society receives a high
level specialists.

Key words: communicative competence, communication, postgraduate education, dentist, interactive teaching
methods.
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